Customer Service Role - FPS Nelson
Fluid Power Solutions Tasman District, South Island
Full time
   

Come and work with one of the largest and most trusted hydraulic and pneumatics companies in New Zealand in a busy customer service role in our Nelson workshop. 
The right person will be a team player who can provide friendly and professional customer service – ensuring customers get the right equipment and service to get the job done.
If you are career driven, looking for a new challenge or even working in a similar role, we want to talk to you. 
ABOUT THE JOB
Experience in the hydraulic and pneumatics industry is not a requirement as on-the-job training will be provided for the right applicant. However, customer-service experience is essential. 
In this role you will work with customers to engineer solutions for them, this could include building a power steering hose through to pulling apart a motor to replace components. Your on-the-job training will prepare you for the hands-on workshop component of the job. 
The role also involves:
• front counter sales
• managing inwards and outward goods 
• picking and packing stock
• order distribution
• working with distributors
• answering phone queries
We are looking for someone who has:
• a can-do attitude
• enthusiasm and team spirit
• motivation and a willingness to learn
• excellent communication skills
• honesty and integrity
THE COMPANY: 
FPS is an industry leader in a diverse range of hose and fittings, tube, hydraulics and compressed air/pneumatics. We are one of the largest and most trusted hydraulic companies in New Zealand.
We specialise in consultation, design, procurement, manufacture, installation, commissioning and servicing of any hydraulic or pneumatic system or component. We pride ourselves on delivering innovative solutions that work for an interesting variety of industries like marine, forestry and agriculture.

